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Important Issues

SCAMS - IRS AND BANK FAKE CALLS - DON'T BECOME A VICTIM

Several students have reported receiving calls pressuring them to give money, credit card and or bank account
numbers over the phone. Never give out this information after receiving such a call.

Please take the time to read two stories from current students who received such calls this week.

“I received a phone scam call claiming to be IRS filing criminal charges against me. Fortunately | made a recording of
the calls. | have filed a complaint with the IRS as well and checked on my tax filing status, which seems to be under
review. | just hope no other students are falling victim to such a call.

I had read the emails from Slutzker Center and was already aware about the scams courtesy the news reports and the
initiative of the Slutzker Center. | shared this email simply to notify you that such an incident has happened, and since
I had a recording of the conversation | felt that it could be helpful for other students who are blissfully unaware of such
incidences. | will be glad if my story can help others.

As pointed out in the newsletters, the scammers have a very convincing way of talking and spreading fake threats.
They tried to make me believe that | had some form of criminal case filed against me due to tax evasion. Now, while
am aware that IRS would never make a phone call, | was not aware of what is the procedure given the incident of a
criminal case. Thankfully, for me at that point | realized that | have copies of my tax filing as well as am aware of the
fact that | can check on my tax filing status at any point when I log on to the IRS website. More importantly, if such a
case has been filed, 1 can go down to the local IRS office and get the information or call the IRS helpline as
pointed out on their website rather than depending on any such fishy phone calls. So | managed not to be
scammed. You could say it was common sense and awareness together that helped me. I just hope students are
aware as to how they can check on such details by going on to the IRS website or the local office, and not
fall prey to such scammers.

I am also aware of a similar incident happening with a friend living in Albany just around the time that | was given a
phone call yesterday. So perhaps, they are on a spree of scamming at this point.”

Another student had a similar experience:

“Hi SCIS,

I recently graduated from L.C.Smith College of Engineering. | want to thank you people for creating awareness among
international students regarding phone call scams. | got a phone call from someone today impersonating IRS Senior
officer. I got the call from a 1-800-XXXX no., saying that | violated federal tax laws and | have option of paying the
money instead of going to jail. Thanks to your emails | quickly realized that its a scam, so | started taking

their information like their Office Phone number, Names, Badge number etc. | will let my friends know about this so
that they are aware of this Scam.”

Yet another with even more terrifying details:

“I got a call from 800-829-1954 (True caller- Internal Revenue Services). As | picked the call, a woman said that she's
calling on behalf of IRS and that there is an arrest warrant against me. | asked her what was the matter about and she
said that she would transfer my call to their headquarters at Washington DC and they would explain everything to me.

As she transferred the call, another woman began talking. She knew my name and confirmed it from me. Later she
asked me in which year | entered the US. After taking the details she said there was an arrest warrant against me for
not paying the federal taxes. | told her that | was an on campus employee at Syracuse University and that | paid all the
taxes through the university. She told me that the federal taxes are not deducted by the university and that | had to
file them separately. | told her I would like to contact my university about it and she said its a confidential matter
between me and the US government and that if | contact anyone | would be immediately arrested. She said that |
needed to transfer the taxes right now and that if the university were at fault, 1 would get the refund.

Later she gave me my US Federal ID code (576XXXX. . . ) and told me that | had to transfer 1986$ to them
immediately or else | would be arrested today. She asked how I would pay the money, and | said debit card. She asked
which bank, I said chase. When 1 told her | was at work, she told me that | needed to take leave by talking to my
manager. She also mentioned that | should not tell my manager where am going and just say its personal work. | told
her I do not have so much money in my account right now, and she said minimum 900$ should be transferred
immediately. She told me that she would book a cab for me from my location (Monsanto) and asked me to hold on line.
She said if I disconnected, there would be consequences.

While | was on hold, | began processing everything and it struck me that | had got mails from the Slutzker center about
scams. | immediately opened the mail and scanned through details and realized this might be a similar scam. |
immediately disconnected the call and called the DPS, meanwhile | kept getting the calls again and again which |
ignored. Later | also put the phone number on google and it said it was a scam.

I am so happy and relieved that | dint fall for this trap and | took the right decisions. Getting such calls can be really
terrifying, especially as students when you still do not know properly how the US Government works. | kindly request
you to notify all my fellow students about these scams so that they do not face such issues.”

*If you receive such a call, the best course of action is simply to hang up the phone. The IRS, police, banks or other
government entities will never call you and demand that you give them your credit or debit card numbers. We have
also received information about scams targeting M&T Bank customers specifically. To be safe, do not give any

information to someone who has called you. If you believe there may be a problem, hang up the phone and consult
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your bank yourself. Follow the advice of your fellow students above and don’t be a victim!

Changes to University Health Insurance Policy

Beginning August 1, 2015, Syracuse University is making changes to the University Health Insurance Policy. All full-
time, matriculated international students will be automatically enrolled in the new Health Insurance Plan on August 1,
2015. For more information about the new Health Insurance policy, please see the information here.

Slutzker Center News and Events

Mix It Up
July 10, 5-7 PM

Slutzker Center

Looking for some fun events this summer? Join us for our first Summer Mix It Up of 2015. This is a great way to meet
new and continuing students from around the world.

Dinner is provided.

Click here for more information.

Address Update
Remember to update your MYSlice record with your
current address in Syracuse. Address 1: 123 Main St.
Address 2: Apt. 1 (room 1, bldg. 1, etc.)
Follow the format of the example to the left. City: Syracuse State: NY Postal: 13210

County: Onondaga

Click here for more information.

Reduced Advisor on Call (AOC) hours and No Travel, On-Campus Employment or CPT or OPT
Seminars in August

As we prepare for the arrival of new international students for the Fall semester, there will be no Travel or On-Campus
Employment or CPT or OPT Seminars conducted between August 7t and August 28th.

During these three weeks of August (August 7th _ August 28th), travel signatures may be obtained during the
Advisor on Call hours ONLY from 1:00 pm to 3:00 pm, Monday — Friday or you can SCHEDULE AN APPOINTMENT.

During these three weeks of August (August 7th August 28th), CPT and OPT applications can be processed ONLY
BY SCHEDULED APPOINTMENT.

Please call 315-443-2457 or email lescis@syr.edu to schedule an appointment. The waiting time for an appointment in
the month of August can be up to one week.

The normal Seminar Schedule will resume beginning Monday, August 31, 2015 and Advisor on Call (AOC) hours will
return to a normal 11:00 am-3:00 pm schedule beginning August 31, 2015.

Slutzker Center In the News

Recently, U.S. News and World Report, highlighted Dr. Elane Granger’s efforts to foster inclusion on campus while
helping students transition to life at SU through Orange Dialogue for Peace.

Syracuse University Events

Use Western Union to pay international
tuition fees
The Bursar’s Office is excited to announce a better
payment option for international students!

The University has partnered with Western Union
Business Solutions to offer a robust, convenient and
cost saving (competitive exchange rates and lower
bank fees) method for you to make your Bursar bill
payment to Syracuse University. More information,
including a video can be found here:
http://comptroller.syr.edu/html/payments.htm.

If you have any questions, please email us at
bursar@syr.edu.

Syracuse University introduces Tobacco Ban to take effect July 1, 2015

Please keep in mind, Syracuse University implemented a campus wide tobacco ban on Wednesday, July 1. Considering
the harmful effects that second hand smoke can have on health, Syracuse University aims to create a smoke free,
healthy environment. SU has banned tobacco on all university properties.
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For more information about the decision to implement this policy, see the Daily Orange. Maps of areas where smoking
will not be permitted and where smoking will still be permitted are available for the Mai and .

Cultural and Community Events

Finger Lakes Lavender Festival
July11-12,9 AM - 5PM
Lockwood Lavender Farm
1682 West Lake Rd., Skaneateles, 13152

Lockwood Lavender Farm begins their 8t Annual Lavender Festival this weekend. This is a chance to enjoy a view of
Skaneateles Lake while strolling through blooming lavender fields. Festival activities are held outdoors rain or shine.

For more information, click here.

Important Reminders

Full-Time Course of Study Protecting Your Property
Meeting Your Health Requirements US Embassy Announcements
Is it your last semester of study? Copycat ‘Immigration Help’ Sites
Transferring from SU to a new U.S. school CPT/OPT Seminars
Optional Practical Tra EAD cards St Abroz
Address Change Reporting Requirements International Student Arrests & Public Safety
Keeping Good Rental Records Bursar Payment Options

“Everything becomes a little different as soon as it is spoken out loud.” - Hermann Hesse

Stay informed about the latest news, important reminders and updates

*

facebook.

SCIS News is a listserv owned and managed by the Slutzker Center for International Services, Division of Student Affairs,
at Syracuse University. It is the publisher of SCIS News. Permission is granted to freely distribute the information posted to
this list as long as its contents remain unchanged.

If your e-mail account is on a server other than “syr.edu” and you would like to receive our newsletter, please e-mail your
request to lescis@syr.edu. In the subject line, please type: “Subscribe to SCIS Newsletter” and mention your e-mail
address and full name in the message.

If you would like to submit news or events for the SCIS Newsletter, please send your information and any related graphics

to

with subject line as “Article for SCIS Newsletter”
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